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AlphaB2B now offering printer maintenance services.

AlphaB2B is pleased to announce that we are now offering a complete range of printer, fax, multifunction and copier 
machine maintenance services nationwide! In step with our growth it has become essential to be able to provide office 
equipment maintenance services and contracts for our clients. At AlphaB2B our goal is to provide a loyal business 
relationship with our clients, whom we value dearly, which in turn now allows us to maintain and service our client’s 
machines without them having to spend time searching for another provider for these services.

AlphaB2B now has technicians available within 60 miles of each major city throughout the continental United States and 
a fast response time of 24 hours or less! Our technicians are all certified by all the top manufacturers such as HP, Lexmark, 
Epson, Canon, Xerox and many more. Many of AlphaB2B’s technicians are also certified with CompTIA A+, Cisco 
CCNA, Microsoft MCE and MCP as well. Annual preventative maintenance contracts are now being offered to help 
cut costs, lower equipment down time and to ensure all office equipment is running at OEM specification throughout the 
year. Depending on the needs of our cleints AlphaB2B can offer contracts for monthly, quarterly or annual service. In 
addition to maintenance services we are now stocking printer maintenance kits for a wide variety of makes and models, 
as well as parts for repairs. AlphaB2B also backs all work performed with a 100% satisfaction guarantee.

“Making these kits available will help greatly with repair and maintenance costs by reducing the frequency of service 
calls, and will also extend the lifespan of the equipment which in the long run will save our clients money as well,” says 
Scott Johnson, CEO of AlphaB2B. Scott continues to say, “This has become a natural progression of AlphaB2B’s vision 
which we hope adds value to our relationships with our clients.”

For more information feel free to contact your sales representivie directly. 
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